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Al USE CASES

Welcome to the forefront of Al excellence with New Resources Consulting’s Al Solutions Group. Led by Microsoft
MVP and NRC's Al Practice Director Cameron Vetter, our subject matter experts redefine innovation with cutting-edge
solutions that seamlessly integrate artificial intelligence and machine learning into your operations. From manufacturing,
healthcare, and business operations to finance, information technology, and sales, NRC will help your organization
leverage Al to improve existing workflows. Partner with NRC today to harness the power of artificial intelligence and
propel your business into the future.

Customer Service
Analyze conversations

to understand customer
feelings; build a knowledge
base as experts interact with
customers; suggest useful
information during service
calls

Chatbot collects information
about specifics of a product;
generate quotes for sales-
people

OPERATIONS

Author job descriptions for HR
to edit and post; test for basic
job skills before investing
further in candidates

Data-driven forecasting
beyond what people can do
unassisted; create specific
models aimed at verticals and
business-specific models

Cost Optimization
Consider multi-faceted data.
including historical data,
economic conditions, and
seasonality; predictive sales
models time purchases to
align with sales needs and
market conditions

—

BUSINESS

Filter and bring important
emails to top and

discard junk; understand
message intent and
route it appropriately;
complete interactions
with customers with no
human interaction

Contract Analysis
Analyze contracts, flag
risks, and check for
clarity; automatically
author contracts using
contractual language and
verifying consistency

Customer Feedback
Read, categorize, and group
feedback to identify patterns;
query data and search for
feedback, generate reports,
and create analyses

Marketing Campaigns
Discover how users responded
to previous, similar campaigns;
adjust campaigns and copy
based on different target
markets; perform A/B testing
with massive variations

Determine product placement
in stores based on historical
data; simulate how different
personas respond to different
product placements
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Fraud Detection

Use historical data to identify abnormalities and
be alerted to them; identify never-before-seen
patterns and flag them

Generate reports

FINANCE

Product Sales

Integrate chatbot to ask poignant
questions and narrow in on the correct
product; recommend products to meet
customer needs

SA

Financial Forecasting
and quickly use historical ‘ ‘

data to make predictions

Lead Quality Analysis

Identify complex data patterns
beyond the capabilities of human
analysis; remove manual work and
integrate models into normal CRM
workflows

Observe how users interact with

products to understand what features
they need; redesign user interfaces for
each user to make it simpler and more

personal

LES

Medical Imaging
Reprocess to enhance images and
remove noise; suggest diagnosis for
the image and highlight reasons why

HEALTHCARE

) —

Data Entry
Hands-free data recording; automatically
collect properly framed photos to take
readings from

Improvement
through
technology
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INFORMATION
TECHNOLOGY

Anomaly Detection
Detect and identify anoma-
lies, even if they are brand-
new attacks

Product Configuration
Hands-free speech-to-text and text-to-
speech; augment decisions from system
sensors; test configurations in real time
to identify potential problems

Preventative Maintenance

Digital Fingerprints
Create individual digital fin-
gerprints and make anomaly
detection specific to each

user

oO- Process Optimization
Use sensor data or other data points to 0O 0 Al and humans collaborate to complete
predict breakdowns; utilize sound data Hap work faster; automate simple and/or re-
monitoring and instant notifications to petitive tasks so humans can complete
inform upcoming work complex tasks
2 |
/ Custom Engineering
. | Customers configure a product
Automatically pick, pack. and sort MANUFACTURING @ interactively with a chatbot;
items; strategically placed sensors automatically generate quotes for
provide real-time monitoring in the sales team to review
warehouse 7B

Prototyping
Train Al on past sales performance Rapidly create ideas and iterations;
data; leverage relevant economic take verbal descriptions and create
indicators; better understand 2D images or 3D models; simulate
business seasonality user interactions with products
Capture high-speed imaging and find the
correct part of the image; decide if products
are good or defective in real time
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